
As the leading Atlassian Pla�num Partner and solu�on experts, MicroGenesis provides a broad range of solu�ons 
and services to help clients enhance and accelerate the adop�on of their Atlassian applica�ons and realize 
greater value from their investments.

Accelera�ng adop�on and
u�liza�on of your Atlassian
Applica�ons 

Since every Atlassian Product deployment is 
unique, we offer a variety of services to support 
your adop�on and u�liza�on, whether you need 
solu�on development, best prac�ce guidance, 
performance tune-up, implementa�on assistance 
or help analyzing upgrada�on or migra�on needs 
and op�mizing your exis�ng applica�ons.

Purpose-fit guidance and
support for your Atlassian
adop�on and u�liza�on

Empowering Enterprise Transforma�on with Atlassian 
Solu�ons and Services

Gain access to specialized 
exper�se and personalized 

assistance.

Obtain customized 
solu�ons to meet your 
unique business needs

Faster adop�on and 
u�liza�on of your 

Atlassian applica�ons



Our Services

Atlassian Consul�ng

Business Case development

Process and Systems Assessments

Strategy and roadmap development

Design and Proof of Concepts 

Technology Evalua�on & Selec�on

License Procurement

License Renewals

License upgrada�on

License Co-Terming

License Ra�onaliza�on

Atlassian Licensing Management

Project Planning and Execu�on

Time and Material or project-based

Installa�on and Configura�on

Process and Tool Implementa�on

Applica�on/ Service Enhancements

Solu�on Architecture & Development

Atlassian Implementa�on

Integra�on/ Migra�on of 3rd Party Apps 

Migra�on of On-Premise apps to Cloud 

Setup & Config. of Marketplace Apps

System enhancement and upgrade

Applying downloads, patches and fixest

Upgrade to latest versions/ User �er

Integra�on and Migra�on Services

Applica�on Moderniza�on

Downloads, patches and fixes

Upgrade to Latest Versions/User Tiers

System enhancement and upgrade

So�ware Upgrada�on

Custom Add-ons Development

Develop Applica�ons and features

Customize Workflows and Dashboards

Connectors for Cloud & On-Prem Apps

Product and Service Enhancements

Custom Development

Applica�on Administra�on

Implementa�on Service

Coaching and Training 

Produc�vity & FTE Op�miza�on 

Hourly, Daily, Weekly or Monthly

Time and Material or project-based

Consultant On-Demand

8x5, 16x5, 24X7 Applica�on Support

SLA/ Non-SLA Based Services 

Self Service Portal 

Incidents and Service Requests

Consul�ng and Implementa�on

Subscrip�on based flexible plans

Managed Services



Managed Services
MicroGenesis Managed Services for Atlassian provides technical assistance to customers to accelerate adop�on and 
u�liza�on of their Atlassian applica�ons. These services typically includes; Best Prac�ce Guidance, Implementa�on 
assistance, analyzing integra�on or migra�on needs, applica�on op�miza�on and technical support. Our support 
management plans are designed to provide customers with the ideal level of support, guidance, and exper�se 
based on their unique business needs.

100 250 500

12 Months

8/5

12 Months 12 Months

16/5 24/7

All + Apps All + Apps All + Apps

Hours

Validity

Products Covered

Consul�ng 

Product Guidance

Best Prac�ce Guidance 

Roadmap Planning 

Process Guidance 

Service Desk

Self Service Portal, Track and Manage Incidents/ Requests 

Phone Support

Email Support

App & Infra Support (Self-Hosted)

Self-Hosted Atlassian Apps upgrades/ installa�on

Infrastructure review and op�miza�on

Applica�on Implementa�on 

Requirement Gathering 

Solu�on Architecture 

Installa�on 

Groovy Scrip�ng

Se�ng up projects, spaces, repositories, and user accounts

Service Level Agreements (SLAs) – Incidents & Service Requests (SR)

Incidents

Resolu�on

Availability

Silver Gold PlatinumServices Descrip�on



Partner with MicroGenesis to maximize your Atlassian u�liza�on 

Empowering Enterprises to Thrive in the Digital Era.

Contact Us

Sales@mgtechso�.comwww.mgtechso�.com

Access to Exper�se - Gain access 
to specialized exper�se and 
personalized assistance.

Opera�onal Efficiency – Help to 
streamline processes, improving 
team collabora�on and produc�vity.

Efficient Implementa�on - Faster 
adop�on and u�liza�on of your 
Atlassian applica�ons 

Cost Efficiency - Save opera�onal 
cost by op�mizing license usage 
and resources. 

Customized Solu�ons - Obtain 
customized solu�ons to meet your 
unique business needs.

Flexible Scaling - Scale your 
Atlassian u�liza�on effortlessly, 
as your business grows.

MicroGenesis Techso� Pvt. Ltd.


