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Why Businesses Need a Managed Service Partner ?

As businesses rapidly adopt digital transformation, IT environments are becoming increasingly complex. Organizations
often face delays in IT support, lack of specialized expertise from service providers, and challenges in cloud migration, as
highlighted in a recent Convergence Networks report. These inefficiencies not only disrupt operations but also slow down
innovation. To stay competitive, enterprises need a managed services partner that ensures seamless IT operations,
mitigates risks, and provides proactive support—allowing them to focus on strategic growth.

MicroGenesis: Your Trusted IT Partner

With 20+ years of experience, 15+ business solutions, and 15+ strategic partnerships, MicroGenesis is uniquely positioned
to help organizations navigate these challenges. Our team of 400+ certified employees provides 24/7 support to
businesses across all time zones, ensuring seamless IT operations. Our commitment to delivering value is reflected in our
98% CSAT score, increased productivity, and over 25% cost savings achieved for our 300+ active clients.

f@ Our Managed Services Portfolio

2 Specialized Service e Service Integration and
—“ Desk = Management (SIAM)

—» Dedicated team of IT specialists for application, A single integration layer managing multiple service
product, and infrastructure support providers in your IT landscape.

- 24/7 multilingual support across multiple Centralized accountability and governance
service windows. structures for service delivery.

—>» Easy access to experts via call, portal, chat, or Proactive risk management and streamlined service
integrated Teams chat. coordination.

Implementation and customization of ITIL-based
processes.

A unified IT service management experience for better
efficiency and transparency.

Application Management N Cloud Infrastructure
Services & Proactive Monitoring -l Support

Custom application development, integration, and - Seamless migrations between on-premises,
ongoing support. cloud environments and hybrid.

Track and manage to identify and resolve - Ongoing platform support for cloud-hosted
application issues before they impact business applications.
operations




Why Choose
MicroGenesis
Managed Services?

Customized IT Solutions
No ‘one-size-fits-all’ approach; we tailor solutions to your
specific business needs.

Proactive Management
Prevent issues before they arise, ensuring uninterrupted
business operations.

End-to-End Accountability
A single point of contact for seamless service integration
and management.

Cost Optimization
Reduce IT overheads with a scalable and efficient
service model.

Multilingual Expertise & Flexible Engagement Models

Offering support in multiple languages to cater to global
clients, along with adaptable engagement models that
align with diverse business needs.

Focus on Your Business
We'll Take Care of IT
With MicroGenesis as your trusted IT partner, you gain a M | C R O

reliable, agile, and future-ready managed service that

empowers your business. Let us handle your IT G E N E S I S

complexities, so you can focus on what truly
matters—growth, innovation, and success.
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